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Secure Voice Edge for AI
Agents
M5 SOLUTION BRIEF

Connect voice AI services to carriers and enterprise systems through a controlled
SIP boundary.

ARCHITECTURE M5-validated

DELIVERY Project-specific

LIFECYCLE Supportable design

Solution outcomes
● Isolation from production voice domains

● SIP identity and routing policy

● Codec and media normalization

● Admission controls, logging and rollback

Required discovery
● Current platforms, carriers and endpoints

● Sites, sessions, interfaces and resilience targets

● Security, compliance and operational ownership

● Acceptance testing and rollout constraints

Source basis: M5 Technologies technical documentation. Final configuration, availability, licensing and support are confirmed by M5
for the target deployment.


